
Critical Critical

Major Error: Loss of Main Point 
Caption loses main point of an idea

What is the NER Model 
for Live Captioning?
The NER model is a method for determining the quality of live captions. Unlike Word 
Error (WER), which is a simple measurement of words spoken versus how many 
of them are transcribed correctly, NER places emphasis on meaning and, more 
specifically, on idea units and how accurately they are captured in the captions. 

How are NER
scores calculated?
NER measures the number of edition and recognition errors deducted from 
the total number of words in live captions, including punctuation marks. The 
number is then divided by the total number of words in live captions and 
multiplied by 100. A score of 100 indicates that the content was captioned 
perfectly. The pass threshold in the NER model is 98%.

Recognition errors are usually misrecognitions caused by 
mispronunciations/mishearings or by the technology used 
to produce the captions. These errors may be insertions, 
deletions or substitutions, and are calculated by comparing 
the respoken text to the original text

Critical Error: False Information
Editing/Paraphrasing error in the captions 
provides false but plausible information to the 
viewer

Critical Error: False Information
Wrong word/phrase/punctuation error 
provides false but plausible information to the 
viewer

Major Error: Loss of Main Point
Caption loses main point of an idea

Major Error: Nonsense Error
Wrong word/phrase/punctuation affects 
readability in a way that you cannot 
understand the idea

https://speechtotextcaptioning.org/
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